
Accelerating Patient 
Engagement

Public Health Impact

Engaging Our Patients and the Community

We continue to evolve the way we engage with our patients, caregivers and the health care 
community around the world. Through various public health initiatives we are working to 
bridge significant health gaps in patient education and care by arming people with trusted 
information and tools that enable them to take a more active role in their health care.

Expanding to a Global Audience

Since 2011, Pfizer's Chief Medical Officer Dr. Freda Lewis-Hall's appearances on popular 
television shows, including The Doctors and Dr. Phil, together with health information 
offered through the Get Healthy Stay Healthy website, has connected millions of 
Americans with medical expertise and resources to empower them to take control  
of their health.

In 2016, we expanded the Get Healthy Stay Healthy program to reach a global audience, 
starting with a pilot in China. The pilot included a Pfizer-sponsored Get Healthy Stay 
Healthy page on Xinhua.net, the most influential news portal in China, which reaches 
almost 60 million people daily. In addition, Dr. Lewis-Hall appeared in digital videos with 
local medical experts to discuss locally relevant health conditions and actions viewers  
can take to improve their health. To launch the China Get Healthy Stay Healthy program, 
Dr. Lewis-Hall, together with two Chinese cardiovascular experts, gave health information  
to Chinese patients on cholesterol management and drug adherence, two widespread  
issues in the country. She shared that cholesterol management is one of the most important 
factors, alongside adherence improvement, to preventing cardiovascular disease and stroke.

The program will continue to expand with pilots rolling out in Australia and India in 2017, 
each to include Get Healthy Stay Healthy websites tailored to the specific health care needs 
in those countries.
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http://www.gethealthystayhealthy.com/


“
“By taking the Get Healthy Stay 
Healthy program global, we have  
the opportunity to connect millions, 
possibly billions, of additional 
patients to reliable and practical 
health information, especially in 
markets where this information is  
not readily accessible. We are 
committed to helping as many 
people as we can get healthy  
and stay healthy.” 

Freda Lewis-Hall  
M.D., DFAPA 
Executive Vice President  
and Chief Medical Officer, Pfizer

To address the challenges that patients with cardiovascular disease in China face, Pfizer  
is working with organizations in the public and private sectors on educational initiatives, 
policy activities and large-scale pilot programs.

One example is a dyslipidemia management initiative called KEEP (Key Cardiovascular  
Risk Factor Education and Extension Program). Dyslipidemia is a major risk factor for 
cardiovascular disease and this program works to provide real-world evidence and 
advocacy for the enhancement of national policies that support comprehensive lipid 
screening and management in community clinics.

As part of KEEP, we are providing grants to support widespread public education, health 
care practitioner training and patient education across China. We are also working to 
encourage the government to support the incorporation of cholesterol management  
into national policy. By providing details of a study that underscores the disease burden, 
developing easy-to-implement tools and conducting feasibility pilots, we are building a 
strong body of evidence to support this policy goal. To date, there have been three pilot 
initiatives in priority cities including Beijing (an estimated 27,000 patients), Hangzhou  
(an estimated 27,000 patients) and Shenzhen (an estimated 15,000 patients). Each of 
these pilots implemented a program to train general practitioners on risk factors and 
guidelines for dyslipidemia management in cardiovascular and cerebrovascular disease  
to help speed diagnosis and guideline-based treatment to reduce disease progression.

Transforming Cardiovascular Disease Care in China

In China, cardiovascular disease is a public health burden, largely due to its prevalence 
among the aging population. In 2010, an estimated 8.1 million individuals in China  
were affected by coronary heart disease. The growing number of individuals affected  
by cardiovascular disease is predicted to increase to 22.6 million by 2030.

The China Government's 2020 Objectives for Improving Patient Care in the Aging 
Population are to:

• Increase average life expectancy for all Chinese citizens by one year

• Decrease stroke mortality by five percent

• Promote cardiovascular diagnosis and improve living standard for the broader population
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Successful Beijing Pilot Program Yields Significant Results  
in the Community
• Launched in 35 community centers and trained 500 community health service providers

• Evaluated and comprehensively managed 27,660 high cardiovascular-risk patients on risk  
factors according to guidelines

• Introduced comprehensive management approaches, including the Clinical Decision Support 
System clinical pathway, key performance indicators and customized training, which largely 
reduced repeated work for community doctors and increased standard treatment rate

KEEP is supported by the Pfizer Medical team in China through grants from Pfizer 
Independent Grants for Learning and Change (IGLC) and spearheaded by the 
International Health Exchange and Cooperating Committee of the China National  
Health and Family Planning Commission, formerly known as Ministry of Health.

Providing Real Solutions for Patients in China

A second program being supported by Pfizer IGLC in order to help reduce cardiovascular 
disease in China is called Improving Care for Cardiovascular Disease in China (CCC). It is 
based on an initiative developed originally in the United States by the American Heart 
Association called Get with the Guidelines and is being spearheaded in China by the 
Chinese Society of Cardiology. There is a gap between guideline recommendations for 
treatment of acute coronary syndrome (ACS) and application of these recommendations 
in clinical practice in China. CCC is a novel quality-enhancement registry that uses data 
collection, performance management and rapid optimization techniques to help health 
care providers bridge this gap and accelerate the proper treatment of ACS patients. Care is 
tracked in the registry from admission through hospital discharge, performance measures 
are used to ensure guideline-based care, and patients are provided with cardiovascular 
education and supportive materials. The program has been well received by cardiologists 
and hospitals and has been implemented in 150 major hospitals across mainland China.

Keeping Cholesterol Top-of-Mind with Chinese Patients and Public

Pfizer has committed to support cardiovascular diseases control and prevention programs 
in China and will continue to work toward bending the mortality curve of cardiovascular 
diseases in cooperation with health authorities, medical communities and media.

Since 2014, the China Public Health Media Education Program (CHEER), supported by  
Pfizer IGLC and jointly initiated by China National Health and Family Planning Commission 
(the former Ministry of Health), China Health Education Center and China Journalists 
Association, has built a bridge across government, health care professionals, media,  
people with cardiovascular diseases and the public, in order to raise public awareness  
of cholesterol management. The CHEER program has been successfully conducted in  
11 provinces, reaching nearly 300 million people.

Based on its success and contribution to public education and health, the CHEER program 
was recognized as a best practice of health education at the 9th Global Conference of 
Health Promotion in Shanghai.
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