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Transcript:

Dr. Freda Lewis-Hall
We work very hard to build and sustain trust with patients in fact 
we measure our success by whether or not people consider us a 
trusted source of information and high quality medicines. My name 
is Freda Lewis Hall I’m the chief medical officer at Pfizer. We have 
medical personnel around the world, thousands of us who are 
physicians and nurses and pharmacists who provide information, 
who help develop our clinical trials and implement them and who 
stand ready to answer the questions to ensure the safe effective 
and appropriate use of our medicines and the best possible 
outcome for patients.  We hope to build trust with patients in three 
ways. The first is we want to insure their safety from the very first 
time one of our medicines touches them in a clinical trial to the 
last time any patient anywhere in the world touches one of our 
medicines. Second is we want to have the highest integrity of our 
data and the information that we are provide and then last but 
absolutely not least is the quality of our products. We want people 
to be able to trust every time they take a Pfizer medicine that it is 
the highest quality possible. I would absolutely recommend a Pfizer 
medicine to my friends and family and when they see the blue Oval 
they should think quality. They should think quality of the science, 
quality of the medicine and quality of the information that goes 
behind every pill.
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